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Course Evaluations: 
Selecting Appropriate Student Learning 

Outcomes and Garnering Response Rates

New Faculty Workshop
October 8, 2020

Learning Outcomes
New faculty will be able to:

1. Understand the use of IDEA as an evaluation of 
student ratings of faculty instruction.

2. Connect course learning objectives to align with 
IDEA course evaluation objectives.

3. Implement key strategies to maximize student 
response rate.



2

Purpose of Course Evaluations

• Indirect measure of student learning

• Opportunity for students to provide feedback on 
an instructor’s teaching methods and behaviors

• Compare an instructor’s teaching effectiveness to 
a model of what an instructor should be doing

Why IDEA?
• Approved by Academic Council for use informing 

decisions regarding professional development, 
improvement of instruction and future teaching 
assignments

• Allows for the selection of learning objectives relevant 
to your courses

• Effectiveness of teaching is then focused on student 
perception’s of the types of learning that you are 
targeting

Comparison is made on what you value for 
a particular course.
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Two Forms of Course Survey

Learning Essentials
• Default form

• Ratings of Progress on 
Objectives

• Student Motivation and Effort

Diagnostic
• Optional Form

• Ratings of Progress on 
Objectives

• Student Motivation and Effort

• Student Observation of 
Teaching Techniques 

Process

Course 
Setup

Opportunity to select 
Diagnostic Form

Email notices sent to
Dept. Chairs

Course 
Objectives

Faculty select Learning 
Objectives

Email notices sent to    
instructors

Survey 
Administration

Email notices and 
reminders to:

Instructors

Students

Evaluation 
Results

Instructors can 
access Reports

Last 2 weeks
prior to finals

After grades
are posted
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Campus Labs
- Online Administration

Campus Labs:
Instructor Login
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Campus Labs:
Instructor Dashboard

Instructor

Campus Labs:
Objectives Selection Form



6

Learning Objectives

As a general rule, prioritize 
what you want students to 
learn by selecting no more 
than 3-5 objectives as 
Important or Essential. 

Additional descriptions of each objective:
https://www.ideaedu.org/idea-notes-on-learning/

Guidelines for Interpreting Categories

• Essential – objective aligns with course learning 
outcomes

• Important – objective is addressed in the course 
but not an explicit learning outcome

• Minor/Not Relevant  - the course does not focus 
on the objective
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How Learning Objectives Selection 
Impacts Results

• Overall IDEA Ratings are weighted by the learning 
objectives that you select.

• IDEA weighs objectives:
• Minor/Not Relevant “0”
• Important “1”
• Essential “2”

• Not completing the Objective Selection Form will 
cause all objectives to be selected as Minor

This will cause lower IDEA Ratings

Primary Questions
for identifying important or essential objectives

1.Is this a significant part of the course?

2.Do I do something specific to help the 
students accomplish this objective?

3.Does the student's progress on this 
objective affect his or her grade?
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Other Sources of Help
for identifying important or essential objectives

• Reviewing the curriculum map for your 
department may offer guidance

• Feedback from colleagues within your 
department who teach or may have taught the 
course

Response Rates

IDEA recommends a response rate above 60%. 

Top 3 High Impact/ Low Effort Strategies

1. Allowing Class Time to complete the evaluation
2. Monitoring Response Rates 
3. Email Reminders/Announcements in iLearn
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Preparation is Key

Face-to-Face
• Choose a specific class 

meeting
• Announce date so 

students can bring a 
device

Online Courses
• Choose a deadline
• Consider creating an 

assignment in iLearn
with “No Grade”

Explain the value of student feedback

Encourage students to complete the comment field

Viewing Response Rates
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Direct Student Link

Important Links

TnTech Resources: 
tntech.edu/iare/assessment/

Faculty Dashboard: 
tntech.campuslabs.com/faculty/

Student Dashboard: 
tntech.campuslabs.com/courseeval/
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Campus Labs Demo
tntech.edu/iare/

Course Evaluations: 
Selecting Appropriate Student Learning 

Outcomes and Garnering Response Rates

QUESTIONS?



12

Course Evaluations: 
Engaging with Course Evaluation Results to 

Improve Teaching Pedagogy
January 21, 2021

Upcoming Workshop


